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FOI_1621_2023-24 — FOI Request concerning Software Used for Estates
and Facilities Management

1. What software does your trust currently use for their CAFM solution (Computer
Aided Facilities Management)? If there are multiple solutions please name all of
them not just the main solution.

Service Works Global Ltd

2. What is the expiry date for the software used (if on A annual/rolling contract
please state)? If there are multiple solutions, please list all known expiry dates.

April 2025

3.  Who is the person responsible for managing this system?
Sharon Brown

4. What is this person’s job title?
Business Support & Improvement Manager
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