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FOI_1557 2023-24 — FOI Request concerning PAS, EHR and Task
Management

| am writing to request information under the Freedom of Information Act regarding
PAS, EHR and task management systems. Please can you complete the questions
below:

1.

Patient Administration System (used to support patient management, including
tracking patients and managing admissions, ward attendances and appointments)
a) Does the organisation use a Patient Administration System (PAS)?

If yes, please provide the supplier’s name.

Yes- The main PAS used by the Trust is ‘TPP— System One’.

b) What is the contract end date of the PAS supplier?
July 2025 with option for 5 year extension

Electronic Health Record System (a digital record of patient health information)
a) Does the organisations use an Electronic Health Record (EHR)?

If yes, please provide the supplier’s name.

Yes- TPP — System One

b) What is the contract end date of the EHR supplier.
July 2025 with option for 5 year extension

Patient Engagement (patient engagement tools refer to systems that enable
patients to access personal health information and allows patients to choose to
participate in their care)

a) Does the organisation use a patient engagement tool? If yes, please provide the
supplier’s name.

Solent’s Sexual Health Services have a patient portal / personal health record system.
The current provider is iITS Computing Ltd, who sub contract to Inform Health Limited.

b) What is the contract end date of the Patient Engagement supplier?

01 October 2017 — 31 March 2025

Task Management Functionality
Please tick below which task management functionality currently used at the
organisation.

Functionality Tick if used
Static Task Lists Yes

Automated Escalation and No
Allocation of Tasks
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