
 

    

 

FOI_1428_2023-24 – FOI Request Organisational structure 
 
I would like to review the structure of the Teams that manage the following: 

Please differentiate between which staff members are substantive, fixed term 

substantive, Bank, Part time, contract. Where a service is outsourced, please make 

reference to it as such 

Please identify bands/pay scales for the roles including the Director/CDIO accountable 

for the functions but not salary points or names: 

1. Clinical systems design, support, and development 

2. Application development 

3. Programme and Project Management 

4. Business Architecture 

5. Infrastructure management including desktop/1st line/2nd line/digital infrastructure 

design, development and maintenance including technical architecture 

6. Information Governance including FOI and SAR's management 

7. Clinical Coding 

8. Systems architecture 

9. Clinical systems support services (helpdesk) 

10. Clinical systems configuration 

11. Systems and software training 

 
Please see attached Digital Service Team Structure document. 
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