
 

    

 

FOI_1385_2023-24 – FOI Request Concerning Electronic Patients Records 

System and Paper Records 

 

1) What Electronic Patients Records System(s) do you use and when was it 

implemented? 

 

SystmOne – installed 2010, complete migration was completed December 2015 

R4 (Dental) – installed 2013 

IAPTuS (Talking Therapy) – installed -01/05/2015 

Inform (Sexual Health) – installed December 2012 

 

2) Does the Trust scan paper records? If yes, do you scan day forward and legacy 

records or just day forward records? 

 

Yes, we adhoc scan paper records, as and when required. This can include legacy 

records. Please note that Solent NHS Trust has implemented electronic clinical records 

for some years now and operate a paper-light model. 

  

3) Is above handled by one of the following: 

a) In house by your own scanning team? No 

b) Outsourced to an offsite external service provider? No 

c) On site by an external provider? No 

d) Combination of above? No 

  

4) If any of the above outsourced, please name provider(s) and details of when the 

contract(s) ends. 

 

N/A 

 

5) What route to market used to obtain these services (a) open tender (b) framework - 

if yes, which one? 

 

N/A 

 

6) Do you have a published road map for paper-free at point of care ‘Digital at point of 

care’? If yes, please provide a copy or link to this document. 

 

Already implemented. 

 

 

 

 


