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FOI_1376_2023-24 — FOI Request Language and Translation Services

1. Please confirm your Trust’s overall spending on Translation and Interpreting
Services, for each of the financial years:
a. 2020-2021
£220,569
b. 2022-2023
£406,374.00
2. Please provide a breakdown of languages for the last 12 months
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. What languages were your suppliers not able to supply in 20227

None

. Which external supplier(s) do you currently use to deliver your interpreting and

translation services?

Prestige

. Are you able to provide approximate fee / interpreting session for:

a. In-person/face to face interpreting
£268,493.00

b. Telephone interpreting
£79,125.00

c. Video interpreting
£58,756.00

. If you outsource the provision of interpreting services to an external provider, could

you please confirm:

a. Whether the provider was contracted via a national framework? If so, which one?
N/A

b. When does the current contract expire?
31/03/2026

. Is there is an exclusivity clause, which would prevent the trust from piloting new

cost saving interpreting services during the duration of your contract with your
existing provider?
No

. From which budget within your organisation are interpreting services funded?

All services funding their own requirements.

. Where do you advertise your tenders? If you do not do a full tender / which

frameworks would you use?
Where applicable Solent NHS advertise on Contracts Finder and Find a Tender Service
through Atamis.

What is the start and end date for either the framework or direct contracts you have
with interpreting and translation supplier(s)?

The contact dates are 1st March 2023 to 31st March 2026.

Please provide the name and email of the contract manager for the service

commercial@solent.nhs.uk
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12. If we would like to engage in conversation with a member of staff in your
organisation to discuss the innovation we propose to develop, who would be the
most suitable person to approach?

commercial@solent.nhs.uk



