
 

    
 

FOI_1338_2023-24 – FOI Request Concerning – Patient Friends and family 
test 
 
 
1. Can you provide details of your current supplier of the Patient Friends and Family 

Test?   
CIVICA  

2. Can you provide details of the current renewal/end date of this contract?   
31 March 2024 

3. Who is the main point of contact for this contract and their title and contact details?  
Sarah Balchin, Director, Community Engagement & Experience  


