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FOI 0641 21/22 — FOI request concerning — Retail Catering
Services/ Patient Feeding Services

1. Retail Catering Services / Patient feeding services:
a) The name and contact details for the Chief Executive?
Acting CEO — Andrew Strevens — Andrew.Strevens@solent.nhs.uk

b) The name and contact details for the Director of Finance?
Vickie O’Leary — Vickie.O’Leary@solent.nhs.uk

c) The name and contact details for the Director of Estates and Facilities?
Chris Box — Christopher.Box@solent.nhs.uk

d) The name and contact details of the Procurement Director?
Sue Wareham — Commercial@solent.nhs.uk

2. Retail Catering:
a) The name(s) of the company(ies) who currently provides retail catering at the
hospital?
In house, Solent NHS Trust

b) Is this a single service contract or part of an IFM contract? If so, who is the FM
provider and what other services are included?
N/A

c) How many of each type of outlet are there e.g. coffee shop, restaurant etc 8.
When does the contract expire?
2 x Staff/Visitor restaurants

d) What is the average sales turnover per annum for all the outlets combined?
£128,000

3. Patient Feeding:
a) Who provides patient feeding within the hospital?
In house, Solent NHS Trust using cook/freeze solution via Apetito

b) If this is run in house is the trust willing to consider outsourcing?

The Trust are unlikely to consider an outsourced service currently. The Trust have
previously reviewed outsourcing of this service.
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c) If outsourced, is this a single service contract or part of an IFM contract? If so,
who is the FM provider and what other services are included?
N/A

d) When does the contract expire?
N/A

e) What is the annual turnover per annum for patient feeding?
£1,696,000

Additional Questions:

a) How many beds are there in the hospital? If there is more than one hospital in
the trust? (Please can you breakdown the number of beds per hospital
building?)

St Mary’s Hospital, Portsmouth - 18 beds

St James Hospital, Portsmouth - 48 beds

Jubilee House, Portsmouth - 24 beds

Western Community Hospital, Southampton — 60 beds
Royal South Hants Hospital, Southampton — 62 beds

b) How many staff work in each hospital?
The information being requested is not centrally recorded by the Trust and would
require a manual trawl of our records. As a result of this, this part of your FOI Request
is being exempt under S12 of the FOI Act 2000 and therefore we are unable to provide
this information.

c) Do you use a framework for catering? If so, which framework do you use?
No



