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1. Irequest the average number of appointments provided via online or telephone
booking to people in the Fareham area over the last year.

2. | also request the number of appointments the service is expected to function at ie
the number of appointments that should be provided.

3. Iwould also like the number of appointments provided to people within Fareham
during 1999-2000 on a daily average.

Attended DNA Grand Total
Online 635 51 686
Telephone 1971 165 2136
Grand Total 2606 216 2822
Monthly Average 236.9 19.6 256.5
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