
 

    
 

FOI_0805_2022-23 – FOI Request Concerning – Diabetes 
Systems 
 

1. What IT system(s) do your diabetes clinicians and specialists use to manage the 
interactions with and care of diabetes patients, both within the hospital and 
community settings?  

 
As a community diabetes team, we use SystmOne to record our activity 
 

2. What IT system(s) do your diabetes clinicians and specialists use to view the full 
GP-owned medical records of diabetes patients? 

 
Through SystmOne, we can view certain aspects of the GP medical record but not the 
entirety. We are also able to access CHIE which is a data repository previously known as 
the Hampshire Health Record. 
 

3. What IT system(s) or other methods do your diabetes clinicians and specialists use 
to update diabetes patients' GP-owned medical records? 

 
Specialist teams do not currently enter data directly into GP records. Currently, information 
is shared via electronically transferred letters which are filed into the GP record and 
simultaneously filed on SystmOne.  
 
 
 


