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FOI_0922_2022-23 — FOI Request Concerning — Digital
Dictation

We are currently updating data on your trust’s Digital Dictation, Voice Recognition, and
Medical Transcription suppliers. If you do not use any of these services, please type
“No system installed”. The information we need is the following:

Digital Dictation

Department 1

Supplier name- Olympus & Lexicon

System name- Olympus Transcription Software & Lexacom Healthcare

Contract initiation date- Multiple dates as installed per individual need

Contract expiration date-N/A

Is it a rolling (annual) contract? (Y/N)- Y

What is the annual or contract cost? (Please specify one option)- Different dates as
services procure their own.

Voice recognition

Department 1

Supplier name- Lexicon Healthcare

System name- Lexicon Healthcare

Contract initiation date- Multiple dates as installed per individual need

Contract expiration date- N/A

Is it a rolling (annual) contract? (Y/N)-Y

What is the annual or contract cost? (Please specify one option)- We have an annual
maintenance with Lexacom of £1290

Outsourced Medical transcription

Supplier name(s)- Dragon

Contract initiation- Multiple contracts with different services with different end dates
Contract expiration- N/A

Is it a rolling (annual) contract? (Y/N)- No contracts have been awarded, only the
purchases of license and / or software

Total spending 2019- 549.60

Total spending 2020- 549.60

Total spending 2021- 549.60
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