
 

    
 

FOI_0910_2022-23 – FOI Request Concerning – Technology 
Services 
 
 

1. When was your last networking (LAN, Core, edge) refresh, and when is the next 
refresh planned?  
 
Last networking refresh- 2015  
Next will be 2023 
 

2. When was your last Wi-Fi refresh, and when is the next refresh planned?  
 
Last Wi-Fi refresh- 2015 
Next will be 2023 
 

3. When was your last telephony or Unified Communications refresh, and when is the 
next refresh planned?  
 
Last telephony or Unified Communications refresh- 2018  
Next will be 2023 
 

4. When was your last mobile devices/pagers refresh, and when is the next refresh 
planned?  
 
Last mobile devices/pagers refresh 2019  
Next will be 2023 
 

5. Can you confirm contract end dates and vendors for the above?  
 
CGI end on 2022, Atos and exponential E 2025 
 

6. Do you have an integration or workflow solution across the multiple technology 
systems in the trust?  
 
Yes 
 

7. What are the key parts of your Digital Transformation and/or Hospital of the Future 
strategy going forward?  
 
Cloud first 
 

8. What adoption of Internet of Things has been implemented? Do you have an IOT 
containment policy?  
 
Not currently 
 

9. What adoption of asset tracking/real-time asset monitoring or RFID has been 
implemented or is being considered or planned?  
 
Under new provider’s contract  



 

 
10. Does this include patient flow?  

 
Not part of the IT outsourced support function  
 

11. Can you confirm contract dates and vendors?  
 
CGI ends on 2022, Atos and exponential E 2025 
 

 


