
 

    

 

FOI_149_20/21 – FOI request concerning -  

Managed Print Services 

 

I confirm that we hold the information as below.  

 

1. Has the Trust got a contract for Managed Print Services? -  

Yes. 

 

If yes, please name the Supplier the contract is with? –  

RICOH. 

 

2. Please supply contract Start and End Dates? 

Contract commencement: 01/06/2019 

Contract ‘initial period’ end date: 31/05/2024 

 

3. Please confirm which Procurement route was used? 

Crown Commercial Framework. 

 

4. Please confirm how many Multifunctional Devices the trust has? 

294 at time of contract commencement. 

 

5. Please confirm how many desktop printers the trust has? 

82 at time of contract commencement. 

 

6. Please confirm the annual spend on Managed Print Service contract. 

The first financial year of the contract has not completed and therefore we are unable 

to advise on the annual spend. 

 

7. Please confirm any additional printer related spend -  

such as consumables/replacing  

Currently there are no additional printer related costs. 

 

8. printers/scanners/faxes etc (annual spend)? 

The first financial year of the contract has not completed and therefore we are unable 

to advise on the annual spend. 

 

9. Please confirm annual print volumes (split Colour/Mono) 

The first year of the contract has not completed and therefore we are unable to advise 

on the annual print volumes. 


