
 

    

 

FOI_0397_21/22 – FOI request concerning – Online CBT 
Platforms 
 
 
1. Do you have a provider of Internet-enabled Cognitive Behavioural Therapy 

(iCBT)? If not, are you planning to choose one in the future and when do you 
plan to tender for the service? 
 
Yes 
 

2. Which digital system do you use to deliver Internet-enabled Cognitive 
Behavioural Therapy (iCBT) also known as Computerised CBT, Online CBT? 
(e.g., IESO, Silvercloud, Kooth) 
 
SilverCloud 
 

3. How is the iCBT solution usually procured (e.g. tender, spot purchase, etc.)? 
 
Call off from G Cloud Framework. 
 

4. How is iCBT provided in your region (e.g., procured by CCG/ ICS and then 
available to individual GP practices, p.rocured by individual GP practices, 
procured by NHS mental health trusts, etc.)? 
 
Procured by Solent NHS Trust 
 

5. Who is in charge of making the procurement decisions for iCBT software? (e.g., 
commissioners, clinical lead, NHS partners) 
 
Agreement to is made between CCG and Solent NHS Trust to ensure it supports the 
outcomes of our NHS commissioned service between the parties. 
 

6. When did the on-going contract for the used iCBT software start? 
 
01/07/2019 

 
7. When will the on-going contract for the used iCBT software end? 
 

30/06/2022 
 

8. How frequent are contracts for iCBT software renewed? 
 
Reviewed annually 
 

9. How are you paying for the usage of the iCBT software (e.g. on-off payment, 
recurring annual payments, payment by volumes delivered, etc.)? 
 
Annual subscription 
 



 

10. In case there was an on-off payment - How much did you pay for the iCBT 
software? 
 
Subscription fee 21/22 - £29,167 
 

11. In case there are recurring payments - How much do you pay per year for the 
iCBT software? 

 
N/A - refer to previous responses.  
 
 
Please insert your answer in the attached Excel sheet. 
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